
 

 

 

Promoting economic growth by facilitating access to business information 

 

 

Corporate transparency and register reform 
  

About BIPA 

 

The Business Information Providers Association (BIPA) was formed in March 2011. Its members are the UK’s 

seven leading Commercial Credit Reference Agencies (CRAs): Creditsafe, Company Watch, Dun & 

Bradstreet, Equifax, Experian, Graydon  and Vistra . Collectively, BIPA’s members facilitate billions of pounds 

of business decisions and carry out more than  220,000,000 credit or credit related transactions a year.  

 

CRAs fulfil a vital role in the UK economy: 

 

 Lenders and others use CRAs’ services to counter fraud, money laundering and economic crime. The 

potential power of combining public and private data is a key component of the Economic Crime 

Plan1.  

 The Federation of Small Businesses recommends SMEs use CRA’s services to protect themselves 

from late and non-payment2. Reducing late payment to SMEs is a priority in the Industrial Strategy, 

with the potential to add £2.5bn to the UK economy and keep an extra 50,000 businesses open each 

year3.  

 Lenders rely on CRA support to make responsible lending decisions – increasing access to finance 

and reducing default rates. 

 CRA data also makes it easier for borrowers to switch banks. 

 

The quality and comprehensiveness of the data that CRAs access has a significant impact on those 

outcomes. The World Bank is a strong advocate of improving credit data quality and comprehensiveness4. 

The Bank of England reviewed international evidence on sharing comprehensive credit data and found that it5: 

 

 May positively alter borrower behaviour and put creditors in a better position to assess default risk, 

and improve repayment rates 

 Enables borrowers to access credit outside of established lending relationships 

 

Summary of our response 

  

 Companies House data is a fundamental component of the services CRAs supply. BIPA strongly 

supports all proposals to improve the quality of Companies House data, including by 

introducing identity checks and collecting more comprehensive data.  

 To maximise the impact of the reforms on corporate transparency, we strongly recommend that the 

proposals are amended to give CRAs safe, limited access to much of the additional data Companies 

House will collect. CRAs would not want access to biometric data but there is a strong case for CRAs 

to access other information on a legitimate interest basis to enable: 

 Stronger partnerships between public bodies, CRAs and lenders to detect and prevent 

economic crime 

 More responsible lending decisions 

 Solvency protection and better access to finance for SMEs and other organisations 
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https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/816215/2019-22_Economic_Crime_Plan.pdf
https://www.fsb.org.uk/resources/how-to-avoid-late-payments
https://www.gov.uk/government/news/ending-late-payments-to-small-businesses
http://documents.worldbank.org/curated/en/262691559115855583/pdf/Credit-Reporting-Knowledge-Guide-2019.pdf
https://openknowledge.worldbank.org/handle/10986/21810
https://openknowledge.worldbank.org/handle/10986/21810
https://www.bankofengland.co.uk/-/media/boe/files/paper/2014/should-the-availability-of-uk-credit-data-be-improved

